
Santa Cruz County Housing for Health Partnership

Participant Grievance Policy — Process Flow

Participant wants to file a grievance with H4H

File with Assistance
Participant contact H4H at 

info@housingforhealthpartnership.org, or by (831) 
454-7312 for assistance submitting grievance within 90 

days of the action causing the grievance.

Self-Submission
Participant completes grievance form on their own (or 

uses alternative format to submit grievance 
information) and submits to 

info@housingforhealthpartnership.org, (831) 454-
7312, or through online form within 90 days of the 

action causing the grievance.

H4H reviews grievance. 
Is grievance
 reviewable?

H4H notifies the grievant in 
writing.

End

End

Does grievance
 require a formal 

investigation?

H4H will conduct investigation and 
issue written findings and 

recommended and mandated next 
steps for resolution.

If applicable, agency issues written 
response describing how it will comply with 

findings.

H4H will document the resolution 
and require the agency to provide 
written confirmation of the steps 
taken for resolution if applicable.

Do participant or
 agency want to appeal 

findings?
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NO

YES

Start/EndProcess stepDecisionInvestigation finding

End

End

End

If applicable, agency issues written 
response describing how it will comply with 

findings.

NO

End

Appeal form is submitted to H4H Division 
Director for review. Written appeal decision 

is made.

If applicable, agency issues written response 
describing how it will comply with findings.

End
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